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Our Mission. . .
Jewish Family Service Association of Cleveland, a private,        

non-profit organization, serves to strengthen families and individuals in  
both the Jewish and general communities in Northeast Ohio.   

Guided by traditional Jewish values of communal responsibility and  
social justice, JFSA is committed to enhancing every individual ’s 

ability to thrive in our community. 

"Other things may 

Letter from the Board Chair & CEO
Dear Friends:

2002 marks an important milestone and turning point in the legacy of Jewish Family
Service Association. 

JFSA’s mission to strengthen families and individuals has endured for over 125 years
because people’s reaction during times of crisis and need is universal. Whether the need
for help stems from a mental or physical health challenge, aging, domestic violence,
divorce, or unemployment, JFSA continues to be the leader in providing the expertise and
resources to assist families in need.

Today, extraordinary economic pressures and uncertainty have created new populations
in need of our support. Families not ordinarily at risk are increasingly seeking help to
cope with today’s daunting challenges. With this year's annual report, we introduce our
new mission and vision, reflecting our expanded efforts to serve not only as a safety net
for the disenfranchised, but for the many new families from all economic walks of life
seeking help and support.

We are committed to providing our clients with the finest service, easily accessible
and, through our team of professionals and staff, rendered in the most cost-effective 
fashion.  To that end, we are reorganizing our service delivery into centers of excellence
responsive to the needs of our clients.

Our legacy could not evolve without the steadfast commitment of our exceptional
professional staff, the dedication of our lay leadership, the many hours of service
contributed by our six hundred volunteers, and the unwavering support of our donors,
the Jewish Community Federation, United Way Services, The Mt. Sinai Health Care
Foundation and the many other contributing foundations, and the government agencies
that are our working partners.  

With these strong roots in place, we look forward to new levels of growth, 
collaboration, innovation, and excellence as a contemporary behavioral health and 
human service agency.

Karen B. Newborn, Board Chair        Robert J. Shakno, President & CEO



Deliver high quality client-
focused services through the

integration of people,
knowledge, experience and

technology.

We are intensely focusing our efforts to reshape the
ways in which we provide excellent levels of service
and support to our clients, while continuing to
operate cost effectively.  Based on the findings
from last year's Capacity Building initiative, along
with significant support from The Mt. Sinai Health
Care Foundation and the Jewish Community
Federation leadership, we are now implementing
new models of service delivery.  We are particularly
excited about the merging of our MR/DD, Training
and Placement Program for People with Disabilities
(TAPP) and Ascentia programs into a single center of
excellence in mental disabilities.  Thinking beyond
the framework of traditional support systems,
Ascentia will be able to serve the needs of more
individuals with the integration of its psychiatric
support, mental retardation/developmental disability,
and employment programs.

Offer services which are 

culturally sensitive and

respect personal dignity and

privacy.

The cornerstone of JFSA's legacy for over a
century is our commitment to the personal 

dignity and privacy of individuals and 
families.  JFSA is especially proud to be 
a leader in delivering services within the 

context of a family's unique needs and
traditions. Our professionals are experts in

understanding the impact that cultural 
sensitivities have on the family, especially in

times of crisis. We continue to provide ongoing
support and encouragement through our

Holocaust Survivor program, Home Delivered
Meals service, and programming for the

Observant Jewish community.  In particular,
our Resettlement staff provides critical assistance 

in helping refugee families make a new life.

Our Vision. . .     JFSA       
among

change us, but we sta



Respond to the changing needs
of our community with 

efficient, flexible and

fiscally responsible
operations and 

administration.

While the challenges of delivering effective
social services today can be daunting, JFSA is
dedicated to responding to the widening needs
of our community.  In particular, JFSA is
acutely aware of new populations finding
themselves in need of our services: greater
numbers of families affected by mental
disabilities, unemployment, domestic violence,
and aging parents and loved ones.  A vital way to
ensure these needs are being met is accomplished 
through a concentrated focus on infrastructure
improvements and balancing the role of our
governance and management groups.
Improvements in our technological 
capabilities will also make it possible to serve 
our clients with greater flexibility. Together, these 
initiatives will ensure that JFSA is well-positioned 
to meet the current and future needs of the many 
communities we serve.

Adhere to the highest 
organizational and

professional standards
as a multi-disciplinary employer.

The basis for creating the highest organizational and
professional standards is maintaining a

positive working relationship with our 500 
member staff of professionals and direct care

workers. As part of JFSA's long term strategy for
growth, we have strengthened our services to

employees and their families by offering greater
opportunities for professional growth and

development, as well as increased internal
communications programs that enable broader sharing

of ideas and opinions and input into problem solving.

seeks to be a recognized leader
behavioral health and human ser

rt and end with the  f



Become a nationally   
recognized organization renowned

for innovative and
entrepreneurial programs,

practices and research. We
will seek to work

collaboratively with
other organizations and   
educational institutions.

Collaboration with other organizations and 
institutions will be the underpinning that drives

successful and meaningful service to our clients
and community, and will allow innovation and
flexibility to flourish. JFSA already has a solid

foundation with many local and national institutions
and will continue to develop new relationships with
other organizations that compliment our expertise.

For example, The Career Center at JFSA has
responded to increasing levels of unemployment and

rising tuition costs by working with local and state
organizations to offer educational outreach to teens
and their parents, older adults seeking employment

due to choice or circumstance, and provide
ongoing employment assistance to refugee

families. Community Care at Home, our
growing home health care agency, is actively
working with several organizations to develop

specialized services for individuals with
Alzheimer's disease, as well as innovative ways to

provide needed respite for family members caring for
aging loved ones.  JFSA is also proud of its continuing
relationship with area high schools to promote healthy

teen relationships through its "Expect Respect"
program, and offers volunteer opportunities to young

adults with disabilities through its youthAbility Program.

Advocate
effectively for the
welfare of the 
general community of

Greater Cleveland,
especially as it pertains to

family life.
While our vision has expanded 
considerably, we never lose sight of
our traditional responsibility to be
an advocate for the health and well
being of all individuals and families,
serving as the safety net for the
disenfranchised, regardless of religion,
race, or ethnicity. Our leadership
position, as an expert in family services,
provides a strong platform for effective
advocacy.  Our duty as the "voice of the
family" is one we hold with great pride 
and respect.

amily." --Anthony Brandt

vice providers. . .
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EExxppeennsseess

FFuunnddiinngg  SSoouurrcceess

Mental Retardation/Developmental Disabilities
General Administration
Community Care at Home
Ascentia
Eldercare and Volunteer Services
Career Center at JFSA1

Counseling
Refugee Resettlement
Total

$  4,174,601
2,975,334
2,002,185
1,580,022
1,399,345
1,128,407

799,601
712,974

$14,772,469

$ 4,659,038
3,981,563 
2,465,584
1,701,836
1,463,826
1,064,104

808,438
712,882

$16,857,271

Jewish Community Federation (including United Way)
Private Pay for Service
Government1

Foundations and Grants2

Other3

Total

$ 3,487,316
1,535,456
8,344,146

632,304
787,268

$14,786,490

July 1, 2001 to
June 30, 2002

July 1, 2001 to
June 30, 2002

July 1, 2000 to
June 30, 2001

July 1, 2001 to
June 30, 2002

July 1, 2000 to
June 30, 2001

$ 3,196,090
2,212,664
8,667,118

903,756
860,565

$15,840,193

Personnel
Food, Drugs and other Supplies
Purchased Services
Other Operating Expenses
Total

$ 10,082,707
1,295,002
1,043,286
2,351,474

$14,772,469

By Expense Category

By JFSA Programs

$11,529,335
1,353,522
1,313,302
2,661,112

$16,857,271
1Includes college financial aid scholarships and grants

1 Government sources:  Western Reserve Area Agency on Aging, HIAS/US Government (Soviet Refugees),
Cuyahoga County Board of Mental Retardation/Developmental Disabilities, Cuyahoga County Community   
Mental Health Board, State of Ohio, Ohio Department of Alcohol and Drug Addiction Services, Ohio Department  
of Human Services.

2 Accounting standards require the recognition of multi-year grants in the year in which they are granted.
3 Includes investment income, rental income, individual contributions

All figures are audited; audit is available at the agency for inspection.

Almost 10,000
individuals and

families have been
reached through

JFSA community
and education

activities 
during 2002.

July 1, 2001 to
June 30, 2002

July 1, 2000 to
June 30, 2001

Total Served

1 Employment services for individuals with disabilities represented in 
The Career Center at JFSA total.

2 Total represents multiple services to individual clients.

Eldercare Services..................................... 2,008

Career Center at JFSA................................ 1,1371

Community Care at Home............................... 433

Counseling................................................ 842

Resettlement.............................................. 831 

Ascentia................................................... 287

Mental Retardation/Developmental Disabilities......... 134
.
Total Clients Served............................................. 5,6722



The Andrews Foundation
Baker & Hostetler
The Cleveland Foundation
The Cleveland Plain Dealer
The Conference on Jewish Material Claims Against 

Germany, Inc.
Cuyahoga County Options Program for Elders
David and Inez Myers Foundation
Doors of Hope
The Ellie Fund
The Giant Eagle Foundation
Huntington National Bank
Kaiser Permanente
The Key Foundation
The Jewish Community Federation of Cleveland

Alex and Anne Miller Family Charitable Fund
The David and Inez Myers Foundation
The Drost Family Foundation
The Garson Family Foundation
The Lader Family Foundation
The Meisel Family Foundation
Miller Good Family Charitable Foundation
The Traub Family Foundation

The Jewish Community Federation of Cleveland
The Jewish Community Federation of Cleveland 

Endowment Fund
Jewish Community Programs for Women and Children
Junior Child Care Association
The Mt. Sinai Health Care Foundation
The Marriott Corporation
The Maurice Saltzman Youth Panel of The Jewish   

Community Federation of Cleveland
MBNA
National City Bank
National Council of Jewish Women, Cleveland Section
Nordstrom's
The Office of Refugee Resettlement
Ohio Department of Human Services
Ohio Savings Charitable Foundation
The Reuter Foundation
The St. Luke's Foundation of Cleveland, Ohio
State of Ohio Office of Criminal Justice Service
State of Ohio Attorney General's Office
The Treu-Mart Fund
United Way Services

DDIIRREECCTTOORRSS
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Louise Abrams*
Trish Adler
Mark Arlen
Marilyn Bedol
Robert Blattner*
Cheryl Davis
Charles Evans*
Carol Frankel
Morton Frankel

Avrum Froimson
Cindy Fuerst
Peter Garson
Jeffrey Glazer
Lisa Goldman
Sidney Good
Jeffrey Grover
Allen Hart*
Jean Heflich

Edith Hirsch
Lisa Immerman
Fred Isenstadt
Donald Jaffe
Adam Kaufman
Dolores Kleinman
Noa Krainess
Susan Levine
Susan Margulies

Kim Pesses
Harriet Morris
Leatrice Rabinsky*
Amy Rogat
James Samuels*
Carole Schonberg
Robert Schwartz
Leslie Seiger
Melvin Shafron*

Eric Shaw*
William Snyder
Joni Wasserman*
Heidi Weisman
Charles Whitehill
John Wirtshafter
William Wortzman*

Karen B. Newborn*
Chair, Board of
Directors

Eileen Blattner*
Vice Chair

R. Michael Cole*
Vice Chair

David Inglis*
Vice Chair

Myrna Spira
Vice Chair

Peggy Gries Wager
Vice Chair

James Sharlet
Secretary

Charles Mintz*
Treasurer

Andrew Kohn
Assistant Treasurer

Robert J. Shakno
President & CEO

* Committee Chair
** of blessed memory

BBooaarrdd  ooff  DDiirreeccttoorrss

FFoouunnddaattiioonnss  &&  GGrraannttoorrss

Above list represents contributions received during calendar year 2002.

LLIIFFEE DDIIRREECCTTOORRSS

Florence Arsham**
Robert Deitz
Morton Epstein
Harold Friedman
A.B. Glickman
David Goldberg

Sally Good*
Herbert Goulder
Alvin Gray
William Joseph
Alvin Kendis
Miriam Klein

Marvin Lader*
Sidney Lewine
Arthur  Mayers
Elmer Paull
Michael Peterman
James Reich

Charles Rosenberg
Burton Rubin
Alan Schonberg
James Spira
Eleanor Steigman
David Strauss

Will Sukenik*
Philip Wasserstrom
Rae Weil
Sally Wertheim
Lois Zaas

Robert J. Shakno
President & CEO

Mindi Axner
Director of Planning &
Advocacy

Sue Biagianti
Director of Eldercare/
Counseling 

Susan Bichsel
Director of Ascentia

Cynthia Dambach 
Director of Community
Care at Home

Cheryl Lewis
Director of The Career
Center at JFSA/Refugee
Resettlement

Jeffrey Morris
Director of Operations

Linda Say
Executive Secretary to
President & CEO

Patrick Sidley
Vice President and
Chief Financial Officer

Janet Stephan
Chief Corporate
Compliance Officer

Carol B. Stein
Director of Human
Resources

Lynn Wasserman
Director of MR/DD

Mitchell Wasserman
Chief Development
Officer

MMaannaaggeemmeenntt  GGrroouupp
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$5,000  plus
Trish and Mark Adler
Irene and Eugene Brudno
Clear Channel Radio
Chicky Drost
John and Peggy Garson
Peter and Debbie Garson
Sally Good
Sid Good
Bob and Fran Immerman
Kaiser Permanente
Miriam Katz
Adam Kaufman
Carol and Marvin Lader
Sandra Lipman
Thelma Laddin Porter 

Revocable Trust
Alan and Carole Schonberg
Jim and Myrna Spira
Robert Steinberger 
Will and Jan Sukenik
Bill Wortzman

$2,500  -  $4,999
Gary and Jackie Dubin
Duvin, Cahn & Hutton
Judith Gerson
Pearl Goldstein
Alvin Gray
Kent and Gerry Hayes
Howard, Wershbale & Co.
Solomon and Jennie 

Hurvitz Fund
James G. Joseph
Avrum Katz
James and Dolores Kleinman
Karen and Norton Newborn
Tops Friendly Markets, LLC
Richard L. Tully
Ulmer & Berne
William Weiss

$1,000  -  $2,499
ADP
Jeanne Ablon
Acendex
Anonymous
Baker & Hostetler
Bob and Eileen Blattner
Eugene and Irene Brudno
Buy Rite Office Products, Inc.
Victor and Ellen Cohn
Mike and Bonnie Cole
Jeffrey Davis
Robert Duvin
The ECHO Group
Peggy Einstein
Mort and Carol Frankel
Jeffery and Norma Glazer
Robert and Lois Goldberg
Allen and Mellissa Hart
Frank and Phyllis Hulewat
Lisa and Richard Immerman
David and Patty Inglis
Del and Helen Ingram
William Joseph and Cantor   

Sarah Sager
Andrew and Joan Kohn
Manny and Renee Lang
Toby Lewis
Michael and Maxine Massie
Michael Miller
Sydell Miller
Chuck and Pat Mintz
Don and Magda Neuberger
Jackie and Jeff Ponsky

William and Joan Rein
Gregory and Irene Reznikov
Chas. and Carole Rosenblatt
Mel and Maude Shafron
Robert and Linda Shakno
Eric Shaw
Pat and Connie Sidley
Sanford Simon
David and Penny Strauss
Technical Assistance 

Collaborative
Paul and Kathy Tolchinsky
Vicky Warden
Joni and Steve Wasserman
Mitch Wasserman
Ambassador Milton Wolf
Tim and Sandy Wuliger
Lois and Donald Zaas

$500  -  $999
AXA Advisors
Louise and Robert Abrams
Marilyn and Marshall Bedol
Delnet Berns
Edith Blum Hirsch
Kathy Boyle
Jamie and Caroline Debenham
Mort and Natalie Epstein
Charles and Majorie Evans
Lou Freiberg
Ab and Joyce Glickman
David and Brenda Goldberg
Andrew Green
Jeff Grover and Ann Thompson 
Siva Heiman
Holiday Inn Select
Rick and Marcy Horvitz
Fred and Shirley Isenstadt
Don and Sandra Jaffe
Mel and Lola Kamins
Alvin and Adelle Kendis
Noa Krainess
Marcia Levine
Michael Lewis
Susan and James Margulies
Aubrey and Deanna Mendelow
Joseph Mendes & Mollie Mendes  

Family Charitable Fund
David P. Miller
Harriet and Mel Morris
Kim and Paul Pesses
Leatrice and Irving Rabinsky
Ronald and Deborah Ratner
The Resource

Partnership, L.L.C.
Bud and Sally Rich
Amy and Ken Rogat
Robert and Margo Roth
Peter and Aliki Rzepka
Robert and Sandy Schwartz
Robert and Anita Seidemann
James and Lillian Sharlet
Alvin and Laura Siegal
Bill and Stephanie Snyder
Barbara Solomon
Eleanor Steigman
Paula Stevens
Michael and Peggy Gries Wager
Norm and Nina Wain
Chuck and Joan Whitehill
John and Linda Wirtshafter

$100  -  $499
Gloria and Ian Abrams
Julius Abrams
Sheldon and Frances Adelman

Stanley and Hope Adelstein
Mark and Patty Arlen
Myrna Arlen
Arthur and Aileen Arnson
Jim Aronoff
John and Cynthia Asimakopoulos
Linda and Elliot Azoff
Fannie Baker
Selma Baron
Irving and Deanne Bayer
Nathan and Betty Berliner
Jeffrey Berman
Beth Israel - The West 

Temple School
Gary and Janice Bilchik
Allen Binstock
Jay and Eleanor Blaushild
Paul Blumberg
Bart Bookatz
Barbara and Robert Brenner
Abraham and Fay Brickner
Barry and Joyce Brown
Cynthia Bruml
Jeri Chaiken and Joel Newman
Steve and Sue Charms
Kenneth Cohen
Mort and Rosalie Cohen
Ronald Cohen
Rand Curtiss
Cheryl Davis
Robert and Sallie Deitz
Deloitte & Touche, LLP
Brad Demsey
Leslie and John Dunn
Donald and Judith Farkas
Elizabeth Faulb
Rina and Sam Frankel
Susan Frankel
Marc Freimuth
Allan and Valerie Friedman
Harold and Nancy Friedman
Ruth and Jim Friedman
Av and Phyllis Froimson
Cindy Fuerst
Ivy Gantverg
Sid and Ann Gantverg
Howard and Terri Garfinkel
Vic and Joan Gelb
Lisa and Neil Goldman
Bernard Goodman
Bernard Gordon
Laura and David Gorsky
Herb and Terry Goulder
Mark and Joan Green
Alan and Carolyn Greenberg
Robert Gries
Sal Grimaldi
I. & M.J. Gross Company
Cynthia Groth
Rubin Guttman & Associates LPA
Doris Hart
Charles Hartman and

Associates, Inc.
Nancy and Mike Hatgas
Andrew Hausman
Jean Heflich
Heights-Blaugrund Weingarden   

B'nai B'rith Lodge No. 152
Bob Hexter
Max and Miriam Hoffman
Debbie and Andrew Hoffmann
Martin and Ida Holden
Michael Horvitz
Robert and Susan Hurwitz
Barbara Ingram
Jewish Singles of Cleveland

Mark and Robin Johnson
Steve Kadish
Miriam Klein
Fred and Judy Klotzman
Meyer and Rita Kohn
Lee and Marjorie Kohrman
Sharon Koppelman
Alan and Carole Koster
Keith and Nancy Kraus
Marcia Krause
Mary Jo Lackamp
Alvin and Winifred Lane
Richard and Jodi Lash
Adam and Nancy Levin
Susan Levine
Wilda Levine
Sid Lewine
Sylvia Lippe
MRI Staffing Search
Lola Mandelbaum
Cookie and Herb Marcus
Marty Marcus
Lisa Mattlin
Arthur and Sally Mayers
Stanley Meisel
Jacqueline Miller and 

Stuart Morrison
Michael and Susan Miller
Russell and Eugenia Miller
Esther Mintz
George and Cookie Morris
Jeffrey and Glorina Morris
Jeffrey Moyer
Felix Nacht
National Conference of Jewish 

Communal Service
Marjorie S. Newman
Ellen and Stuart Neye
Marshall Nurenberg and 

Joanne Klein
Marcia Petchers
Michael and Barbara Peterman
Jerry and Lilyan Polatsek
Fredda and Stanley Pollack
Larry Pollock
James Reich
Brian Ritzenberg and 

Valerie Charms
Merrill and Sharon Roback
Larry and Barbara Robinson
Laurie Rose
Charles Rosenbaum
Anne Rosenberg
Chuck and Gayle Rosenberg
Allen and Sharon Roth
Fred and Jackie Rothstein
Rabbi Howard and Susan Ruben
Eric and Patty Rubin
Steven and Susan Rubin
SCK Design
SP Mount
Gordon Safran
Jim Samuels
Jonathan Schaefer
Elliott and Gail Schlang
Paul and Karen Schlather
Henry and Carol Schoenewald
Harvey Scholnick
Bill and Lisa Schonberg
Marcy and Howard Schreibman
Leslie and David Seiger
Marla and Joseph Shafran
Newson and Gloria Shewitz
Robert A. Shiels
Michael Siegal
Beverly Siegel

Above list represents donations received during calendar year 2002.



Harvey and Adrienne Siegel
Jay and Toby Siegel
Robert and Myrtle Silverman
Larry and Margaret Singerman
Michael and Denise Slomak
Bobby and Chuck Smith
Vivian Solganik
Steve and Bonnie Spiegle
Sally Spitz
Bob and Marla Stark
Ann Steiger
David and Gail Stein
Rosalyn and Bill Sukenik
Louis Tansky
Temple Emanu El
Kevin and Betty Trangle
John Valenti
Felix Vilinsky
Sally Wagner
Eleanor Waldman
Lynn and Harold Wasserman
Phil and Peggy Wasserstrom
Jerome Weinberger
Edward Weintraub
Irv and Hilda Weisberg
Fred and Lois Weisman
Heidi Weisman
Leonard and Sandy Weiss
Michael Weiss
Sally and Stanley Wertheim
Marcia A. Winnen
Tom Wirtshafter
Clfford Wolf
Idelle Wolf
Manny and Suzanne Wolf
Dan and Ellen Worthington
Bennett and Donna Yanowitz
Mitch and Melanie Young
Ron Zahler Memorial Fund
Henry Zelman and Tracy 

Blumenthal
Beverly Zibrak
Lewis Zipkin

Other  Friends
Richard and Janet Aach
Elise Acchoti
Janice Arnoff
Nancy and Bob Arnson
Alvin Arsham
John and Nancy Atamanec
Beatrice and Larry Axelrod
Mindi and Michael Axner
Joan Bailin
Pearl Bailin
Shirley Baris
Reverend Cynthia Barnard-

Sheldon
Melvin and Ida Baron
Judith Bass
Ernie Benchell
Doreen Berlinger
Norman and Joanne Berman
Darlene and Barry Bikshorn
Bernard and Doris Boxerbaum
Toby and Norm Bresky
Sylvia Brodsky
Peter and Tammy Brosse
Jean Brown
Erwin and Leslie Bruder
Ina Burday
Nathan Burzinski
Minna Buxbaum
Dennis and Katie Cahn
Leonard and Joanne Caminer
Bessie Carleton
Michael Clay
Melissa Coan
David and Tracey Cohen

Evelyn Cohn
Lottie Cohn
Tillie Coopersmith
Heidi and Hilton Creve
Larry and Ann Davis
Paul and Lois Davis
Frances Duken
Carol Eagles
Mark and Iris Edelman
Phyllis Eisenberg
Manuel and Dorothy Eisner
Barry and Barbara Epstein
Sara Euzent
Sharon Fagin
Barbara Fasiska
David Feldt
Bonnie Filzer
Vivian Fink
Melvin and Marilyn Firestone
The First Unitarian 

Church of Cleveland
Eileen Fisco
Sylvia Fishman
Joel and Ronna Fox
Jerome and Beatrice Frankel
Earl and Barbara Franklin

Elmer and Phylis Freiberg
Bernard and Linda Friedman
Marvin and Selma Friedman
Sanford and Molly Friedson
Jay and Hope Fromson
Milton and Suzanne Fromson
Marvin and Judith Gale
Don and Lois Gaynor
Barbara Geismer
Sydney and Shirley Gendel
Florence Gerson
Lara Geuder
Ruth Glass
Merv Glickman
Albert and Florence Goetz
Samuel and Chana Goldenberg
Donald and Sharon Goldman
Louis and Adeline Golland
Constance Gordon
Rabbi Melvin and

Malka Granatstein
Edward and Sheri Grossman
Susan Haas
Rabbi Rosette B. Haim
Marion Halle
Steve Harf and Leslie Carno-Harf
Terri Hausman
Ursula Heinen
James and Carolyn Herman
Ted and Lillian Hirshman
Ken Hochman
Eileen Hoicowitz
Morton Hoicowitz
Ron Horvat
James and Jan Hughes
James and Martha Hunt

Andrea K. Jacobs
Mark and Arlene Jacoby
Bertha Jaffe
Jack and Minda Jaffe
Laura Jastromb
Edward and Audrey Kancler
Nathan and Milly Kanter
Lois and Gil Kaplan
David and Gail Kaplin
Arthur and Maxine Karns
Julian and Aileen Kassen
Sidney Katz
Steve and Karen Katz
Joyce G. Keller
Robert Kichler
Mildred Kirsch
Millie and Harvey Klein
Steven and Leslie Klein
Stuart and Terri Kline
Frances Kluter
Roger and Irene Knipper
Anita and Adam Koblitz
Jeffrey and Sue Korach
Norman and Phyllis Kozokoff
Irvin and Theresa Krieger
Norma Kronenberg

David and Eleanor Krongold
Albert and Mildred Kronheim
Wilma McVey Evans
Christopher and Mildred Labonte
Stuart and Jean Landis
Rick and Martha Lannoch
Robert and Eva Launer
Ruth Lavine
Ellen Leiken
Mark and Berinthia LeVine
Nate and Ricki Levine
Louise Levy
Matthew and Ruth Levy
Allan and Leah Lipman
Charles and Rebecca Long
Lois Luntz
Robert and Reinette Madow
Martha Many
Julia Marckini
Phylis Margolius
Annette K. Markell
Bonnie and Dan Marks
Irene and William Marocco
James and Dorothy May
Goldie and Sam Mayers
R. D. McLeod
Samuel Mendlovic
Mental Health Provider 

Systems, Inc.
Terrance A. Messerman
Sylvia R. Mishins
Rita Nagusky
Judy and Ron Neuger
Lillian Newman
Robert and Ruth Newman

Richard Nisenson and 
Susannah Challis

Harold and Marylen Oberman
Marvin and Anne Papurt
Allan and Nancy Pearl
Deborah Pearl
Samuel and Cathy Pearlman
Betty and Oscar Perry
Allan and Barbara Peskin
Nancy Pickus
Richard and Susan Prentke
The Prentke Romich Company
Richard and Charlene Ratner
Barry and Susan Reis
Simon and Ludmila Rekhson
Mark and Susan Ringel
Howard and Vivian Robbins
Reid Robbins
Elaine Rocker
Sharon Romich
Dan and Hilary Rosenbaum
Roz Rosenbaum
David and Enid Rosenberg
Helen Rosenberg
Bessie Rosenfeld
Richard and Illene Rosewater
Melvin Rubin
Betty Rubins
Bernice Rudney
Jay Ruffner
Florence Sable
Martha Salzman
Michael and Dianne Saslaw
Victor and Lois Scharf
Nathan and Shirley Scheingold
Harriet and Nate Schenker
Margaret Schloss
A. James and Sandra Schneider
Mona Senkfor
Mary and Alan Seyler
Leon and Helen Shear
Harlan and Judith Sherman
Lewis and Susan Sherman
Gary and Joan Silberbach
Floyd and Karen Silver
Laura Silver
Lee and Edith Silverman
Elizabeth Singer
M. H. and Sondra Slessinger
David and Jane Snyder
Andrew and Nancy Soclof
Irwin and Carol Sokol
Richard and Barbara Speer
Albert F. Sprock
Marjorie Stern
Bertrand and Shirley Stolzer
Lawrence and Judith Tavens
Irwin and Nettie Timen
Mary Ann Toth
Maria Trivisonno
Leonard and Eudyce Tucker
Ruth Viny
Anne Waldoks
Marie Walzer
Dave and Faye Warren
Lee and David Warshawsky
Max and Florence Wasserman
Jean and Douglas Weil
Mel and Marilyn Weinberg
Connie Weir
Mitch and Mary Weisman
Arlene and Kenneth Weiss
Herman Weiss
Leo and Irene Weiss
Howard Whitelaw
Michael and Miki Wieder
Carol Wolf
Alan and Dara Yanowitz
M. Cory Zucker

"Good timber does not
grow with ease. 

The stronger the wind 
the stronger the trees."

- J. Willard Marriott

Above list represents donations received during calendar year 2002.



Drost Family Center
24075 Commerce Park Road
Beachwood, Ohio  44122
Telephone  216 . 292 . 3999

ASCENTIA

• Community Residences
• Community Support
• Peer Support
• Medication Prescription Monitoring     
• Socialization and Activity Groups
• Assertive Community Treatment (ACT)
• Vocational Rehabilitation

THE CAREER CENTER at JFSA

• Career Management, Testing and Counseling
• Job Search Skills Training
• Skills Testing and Evaluation
• College Financial Aid
• Computer Training
• Job Placement Assistance
• youthAbility

COMMUNITY CARE at HOME

• Personal Care 
• Homemaking
• Private Duty Nursing
• Companions
• Alzheimer’s Respite
• Deep Cleaning Services

COUNSELING SERVICES

• Individual and Group Therapy
• Addiction Recovery
• Center for Divorcing Families
• Divorce Mediation
• Project Chai-Family Violence Program

ELDERCARE SERVICES

• Counseling/Case Management
• Family Consultation Service
• Information/Referral
• Home Delivered Meals
• HELP-LINE
• Friends InDeed:  Household 

Management Assistance
• Holocaust Survivor Program
• Risk Assessment
• Older Refugee Support
• Transportation and Grocery Shopping

VOLUNTEERS

• Home Delivered Meals
• Transportation/Grocery Shopping
• Peer Support for Mentally Ill
• Russian Outreach
• Socialization Groups
• Career Search

3659 South Green Road
Suite 322
Beachwood, Ohio  44122
Telephone  216 . 504 . 2600

ADMINISTRATIVE OFFICES

MENTAL RETARDATION/
DEVELOPMENTAL DISABILITIES

• Group and Community Residences
• The Burton S. Rubin Center 

for Independent Living
• Crisis Response Team/Respite House
• Nursing and Medical Services
• Counseling

2490 Lee Boulevard
Suite 200
Cleveland Heights, Ohio  44118
Telephone  216 . 932 . 9200

REFUGEE RESETTLEMENT

• Case Management
• Job Placement
• Cleveland Citizenship Project
• Individualized ESL Tutoring
• Short-term Skills Training
• Translation & Interpreter Services

DD ii rr ee cc tt oo rr yy   oo ff   SS ee rr vv ii cc ee ss

Visit us at our website:
www.jfsa-cleveland.org

FEES
Some JFSA Services are covered by third party payors 
including private insurance, managed care companies,
Medicare, and Medicaid. For information on fee
schedules, please call the Finance Department,
at  216 . 504 . 2600.

MEMBER
The Jewish Community Federation, United Way
Services, Federation for Community Planning,
Association of Jewish Family and Children’s Agencies,
International Association of Jewish Vocational
Services, The Ohio Council of Community Mental
Health and Recovery Organizations, The Ohio
Domestic Violence Network

ACCREDITED & LICENSED
Council on Accreditation for Children and Family
Services, Ohio Department of Mental Health, Ohio
Department of Alcohol and Drug Addiction Services,
Council on Accreditation of Rehabilitation Facilities

CONTRACT AGENCY
Cuyahoga County Board of Mental Retardation/
Developmental Disabilit ies, Cuyahoga County
Community Mental Health Board, Cuyahoga County
Department of Human Services, Western Reserve
Area Agency on Aging, Passport

The JFSA Annual Report is produced internally by the Marketing and Communications Department.
JFSA is a 501(c)(3) non-profit equal opportunity employer.




